
 

 
 
 

 
 

Utilities & Fuel 
Assistance 

Assistance programs available to 
low-income families to pay for or 

offset utility bills, such as heat 
(gas, electric or oil) and 

telephones 
 

 
Springfield Family Support Center   Holyoke Family Support Center 
1000 Wilbraham Road  260 Westfield Road 
Springfield MA 01109  Holyoke MA 01040 
 Tel : 413-782-2500  Tel: 413-534-3299 

 
MCS SOS of Springfield  Westfield Office 
505 E. Columbus Avenue  3 State Street 
Springfield MA 01105  Westfield MA 01085 
Tel: 413-301-7390  Tel: 413-562-4885 

 
Visit our website at www.mcsnet.org 
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1000 W
ilbraham

 Road 
Springfield, M

A 01109 

 

Joe for Oil 
To request an application call 

(877) 563-4645 
www.citizensenergy.com 

 
 
 

Additional resources may be 
available through your local 

utility company. Please contact 
them for more information on 
available assistance programs. 
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These services / organizations are resources for you to explore. 

They have not been endorsed by MCS. You may suggest 
additional resources or send comments on these listings to 

info@mcsnet.org 
 

 

http://www.mcsnet.org/
http://www.citizensenergy.com/assistance-


   

 

UTILITIES (cell phone plan) 

SafeLink Wireless 
(800) 723-3546 

www.safelinkwireless.com 
 

 
OTHER PROGRAMS 

 

Council of Churches of Greater 
Springfield 

39 Oakland Street 
Springfield, MA 01108 

(413) 733-2149 
https://www.charitynavigator.org/

ein/042109852 
 

Diocese of Springfield        
Catholic Charities 

 
65 Elliot Street 

Springfield, MA 01105 
(413) 732-3175 

diospringfield.org 
 

Salvation Army - Good Neighbor Fund 
For those who do not qualify for federal 

fuel assistance. 
www.magoodneighbor.org 

 
 

Community Action 
393 Main Street 

Greenfield, MA 01301 
(413) 774-2318 

 
155 Pleasant Street 

Northampton, MA 01060 
(413) 582-4230 

 
167 South Main Street 

Orange, MA 01364 
(978) 544-5423 

https://www.communityaction.us/
contact-us 

 

Valley Opportunity Council 
300 High Street, 2nd Floor 
Holyoke, MA 01040 

(413) 552-1548 
 

35 Mt. Carmel Ave, 2nd Floor 

Chicopee, MA 01013 
(413) 552-1548 

 
100 Elm Street 

Westfield, MA 01085 
(413) 552-1554 

 
https://www.valleyopp.com/energy-

assistance/fuel-assistance 

 
 FEDERAL PROGRAMS 

 

Berkshire Community Action Plan 
1531 East Street 

Pittsfield, MA 01201 
(413) 445-4503 

 
85 Main Street 

2nd Floor 

North Adams, MA 01247 
(413) 663-3014 

 
30 Stockbridge Road 

Great Barrington, MA 01230 
(413) 528-1947 

 
www.bcacinc.org 

 
 
 

New England Farm Workers Council 
1628 Main Street 

2nd Floor 

Springfield, MA 01103 
(413) 272-2209 

 

https://www.partnersforcommunity.org 

http://www.safelinkwireless.com/
http://www.diospringfield.org/charities
http://www.magoodneighbor.org/
http://www.bcacinc.org/

