
 

 
 
 

 

Mental Health 
Services Children 

 

Information on a variety of community 
based mental health services. For a 

more comprehensive list of individual 
providers contact your insurance 

company. 
 
 

 
 

Springfield Family Support Center Holyoke Family Support Center 
1000 Wilbraham Road  260 Westfield Road 
Springfield MA 01109  Holyoke MA 01040 
 Tel : 413-782-2500  Tel: 413-534-3299 

 
MCS SOS of Springfield  Westfield Office 
505 E. Columbus Avenue  3 State Street 
Springfield MA 01105  Westfield MA 01085 
Tel: 413-301-7390  Tel: 413-562-4885 

 
Visit our website at www.mcsnet.org 
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Massachusetts Society for the Prevention 
of Cruelty to Children (MSPCC) 

9 Sullivan Road 
Holyoke, MA 01040 

(413) 532-9446 
www.mspcc.org 

 

 

River Valley Counseling Center, Inc. 
187 High Street, 4th Floor 

Holyoke, MA 01040 
(413) 540-1234 

www.rvcc-inc.org 

 

 

West Central Mental Health               
(part of Northeast Health Services) 

103 Myron Street, Suite A 
West Springfield, MA 01089 

(413) 592-1980 

www.westcentralfamily.com 
 
 
 

These services / organizations are resources for you to explore. 
They have not been endorsed by MCS. You may suggest 

additional resources or send comments on these listings to 
info@mcsnet.org 
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The Carson Center 

 The Carson Center is now a part  

of the Behavioral Health Network 
 
 
 

Brightside for Families and Children 
(part of Trinity Health of New England) 

300 Stafford Street 

Suites 305 and 310 

Springfield, MA 01104 

(413) 788-7366 

www.mercycares.com/brightside 
 
 
 

Gandara Center 
(Administrative Office) 

147 Norman Street 

West Springfield, MA 01089 

(413) 736-8329 

www.gandaracenter.org 
 
 
 

James Levine & Associates 

9 College Street, Suite 6 

South Hadley, MA 01075 

(413) 534-7400 

www.jameslevineassoc.com 

 

The Children’s Behavioral Health Initiative 
(CBHI) 

An integrated system of behavioral health services 
to meet the needs of the identified child/adolescent 

(under the age of 21) who is a MassHealth or 
CommonHealth member. These services are 
intended to be strength based, family driven, 

culturally responsive and collaborative. 

Some of the services which fall under the 
category of CBHI are: 

• Intensive Care Coordination In-Home Therapy 

• Mobile Crisis Intervention 

• In-home Behavioral Health Services 

• Therapeutic Mentoring Services 
 

www.mass.gov/masshealth/cbhi 

 

LOCAL RESOURCES 
 

Baystate Behavioral Health 

3300 Main Street, Suite 310 

Springfield, MA 01199 

(413) 794-5555 
 

https://www.baystatehealth.org/medical-
services/pediatrics/pediatric-specialties/child-

psychiatry-behavioral-medicine 
 

Behavioral Health Network 

Numerous programs and locations 

www.bhninc.org 

 STATE RESOURCES 

 
DEPARTMENT OF MENTAL HEALTH 

(DMH) 

The State Mental Health Authority, assures and 
provides access to services and supports to meet 

the mental health needs of individuals. 
 
 

 Central Office 

25 Staniford Street 

Boston, MA 02114 

(617) 626-8000 
 
 

 Western Mass Area Office 

1 Prince Street 

Northampton, MA 01060 

(413) 587-6200 
 
 

www.mass.gov/eohhs/gov/departments/dmh 
 
 
 

Partial Hospitalization Program 

The Baystate Hospitalization program provides 
brief, intensive, psychiatric treatment for children 
and adolescents in crisis. It offers a full range of 

psychiatric services within a highly structured 
setting, providing an alternative to full 

hospitalization for children and adolescents. 

Referrals required from mental health provider 

(413) 794-5555 
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