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Q1
How would you rate our Agency?
Answered: 16
 Skipped: 1
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Q2
How would you rate your Management Team?
Answered: 16
 Skipped: 1
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Q3
How would you rate your Case Manager?
Answered: 17
 Skipped: 0
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Q4
How would you rate your RN?
Answered: 17
 Skipped: 0
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Q5
How would you rate the staff's general disposition?
Answered: 16
 Skipped: 1
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Q6
How would you rate the staff's professionalism?
Answered: 16
 Skipped: 1
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Q7
How would you rate the staff's communication?
Answered: 17
 Skipped: 0
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Q8
How would you rate the staff's compassion?
Answered: 17
 Skipped: 0
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Q9
How would you rate the staff's ability to answer questions in an
understandable way?

Answered: 17
 Skipped: 0
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Q10
How would you rate the staff's knowledge?
Answered: 17
 Skipped: 0
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Q11
Any comments regarding the above questions? (in this area you may
comment on specifics regarding the ratings circles above.):

Answered: 8
 Skipped: 9

# RESPONSES DATE

1 Ok 10/7/2025 7:39 AM

2 Hank you 10/5/2025 4:36 PM

3 A very good program Very happy with the program awesome people awesome team 10/1/2025 10:45 PM

4 We have been with the MCS program for quite sometime now they exceed our expectations 10/1/2025 9:20 PM

5 No 10/1/2025 4:27 PM

6 I really appreciate the care and support we get. I also want to add that very satisfactory is
almost too low for how I would rate all services and personnel that I have engaged with at
MCS. Such a personalized, compassionate, understanding and educated crew!

10/1/2025 4:20 PM

7 No comment 10/1/2025 4:04 PM

8 No suggestion 10/1/2025 3:23 PM
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23.53% 4

17.65% 3

17.65% 3

47.06% 8

0.00% 0

Q12
How long have you been with our program?
Answered: 17
 Skipped: 0

Total Respondents: 17  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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88.24% 15

5.88% 1

5.88% 1
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Q13
Is your placement a family match or non-family?
Answered: 17
 Skipped: 0

Total Respondents: 17  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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100.00% 16
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Q14
Is our staff helpful?
Answered: 16
 Skipped: 1

Total Respondents: 16  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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100.00% 16
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Q15
Is our staff friendly?
Answered: 16
 Skipped: 1

Total Respondents: 16  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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100.00% 16

0.00% 0
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Q16
Does our staff treat you with respect?
Answered: 16
 Skipped: 1

Total Respondents: 16  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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100.00% 16

0.00% 0

0.00% 0

Q17
Do you find that your confidentiality is respected?
Answered: 16
 Skipped: 1

Total Respondents: 16  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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100.00% 17
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Q18
Is the program able to answer or find answers to your questions in a
clear and concise way?

Answered: 17
 Skipped: 0

Total Respondents: 17  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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100.00% 14
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Q19
Would you recommend our program to others?
Answered: 14
 Skipped: 3

Total Respondents: 14  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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Q20
Is there anything you feel the program can improve on?
Answered: 11
 Skipped: 6

# RESPONSES DATE

1 Monthly paper is old school for 2025 10/7/2025 7:39 AM

2 Respite services 10/5/2025 4:36 PM

3 I would like zoom support groups 10/2/2025 6:04 PM

4 Thank you for the program that helps me and my family 10/1/2025 10:45 PM

5 They meet all of our expectations to go above and beyond 10/1/2025 9:20 PM

6 There’s always room for improvements 10/1/2025 8:59 PM

7 We are very happy with the services. 10/1/2025 8:52 PM

8 Payment rates, trainings 10/1/2025 4:27 PM

9 Not one darn thing 10/1/2025 4:20 PM

10 no 10/1/2025 3:58 PM

11 No suggestion 10/1/2025 3:23 PM
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Q21
Is there anything else you feel that we should know?
Answered: 9
 Skipped: 8

# RESPONSES DATE

1 No 10/7/2025 7:39 AM

2 Thank you 10/1/2025 10:45 PM

3 Can’t think of anything else this is such an excellent program 10/1/2025 9:20 PM

4 Not at this time 10/1/2025 8:59 PM

5 No 10/1/2025 4:27 PM

6 We appreciate you at MCS for all you do and the amazing way you do it 10/1/2025 4:20 PM

7 No 10/1/2025 4:04 PM

8 no 10/1/2025 3:58 PM

9 Eric and Sheila are great!! 10/1/2025 3:23 PM


