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Q1
How would you rate our Agency?
Answered: 12
 Skipped: 2
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Q2
How would you rate your Management Team?
Answered: 14
 Skipped: 0
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Q3
How would you rate your Case Manager?
Answered: 13
 Skipped: 1
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Q4
How would you rate your RN?
Answered: 13
 Skipped: 1
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Q5
How would you rate the staff's general disposition?
Answered: 14
 Skipped: 0
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Q6
How would you rate the staff's professionalism?
Answered: 13
 Skipped: 1
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Q7
How would you rate the staff's communication?
Answered: 14
 Skipped: 0
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Q8
How would you rate the staff's compassion?
Answered: 13
 Skipped: 1
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Q9
How would you rate the staff's ability to answer questions in an
understandable way?

Answered: 13
 Skipped: 1
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Q10
How would you rate the staff's knowledge?
Answered: 14
 Skipped: 0
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Q11
Any comments regarding the above questions? (in this area you may
comment on specifics regarding the ratings circles above.):

Answered: 6
 Skipped: 8

# RESPONSES DATE

1 Very helpful 7/12/2024 2:37 PM

2 No 7/12/2024 8:13 AM

3 very friendly, helpful, professional, knowledgeable, compassionate individuals. A+ 7/12/2024 7:16 AM

4 Just frustrated that I can't find anything to help my son 7/11/2024 6:57 PM

5 No comment 7/11/2024 11:11 AM

6 My daughter looks forward to seeing both her caseworker and rn. 7/11/2024 10:09 AM
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14.29% 2

14.29% 2

14.29% 2

57.14% 8

7.14% 1

Q12
How long have you been with our program?
Answered: 14
 Skipped: 0

Total Respondents: 14  

# OTHER (PLEASE SPECIFY) DATE

1 I feel so fortunate to have Rose and Karen on our team. They have been exceptionally caring
and compassionate. My daughter feels very good about the kindness and friendship and
concern that Rose and Karen have nurtured in their relationship.

8/4/2024 12:42 PM
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69.23% 9

0.00% 0

30.77% 4

0.00% 0

Q13
Is your placement a family match or non-family?
Answered: 13
 Skipped: 1

Total Respondents: 13  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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100.00% 14
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Q14
Is our staff helpful?
Answered: 14
 Skipped: 0

Total Respondents: 14  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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100.00% 14
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Q15
Is our staff friendly?
Answered: 14
 Skipped: 0

Total Respondents: 14  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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92.86% 13

7.14% 1

0.00% 0

Q16
Does our staff treat you with respect?
Answered: 14
 Skipped: 0

Total Respondents: 14  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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100.00% 14

0.00% 0

7.14% 1

Q17
Do you find that your confidentiality is respected?
Answered: 14
 Skipped: 0

Total Respondents: 14  

# OTHER (PLEASE SPECIFY) DATE

1 I haven't heard otherwise. :) 7/11/2024 10:32 AM
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92.86% 13

7.14% 1
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Q18
Is the program able to answer or find answers to your questions in a
clear and concise way?

Answered: 14
 Skipped: 0

Total Respondents: 14  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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100.00% 14
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Q19
Would you recommend our program to others?
Answered: 14
 Skipped: 0

Total Respondents: 14  

# OTHER (PLEASE SPECIFY) DATE

  There are no responses.  
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Q20
Is there anything you feel the program can improve on?
Answered: 11
 Skipped: 3

# RESPONSES DATE

1 Not at this time 7/16/2024 7:58 PM

2 Less threats about removing clients d/t their vision of what a home should look like vs how
happy the clients are. This has to do with city life vs country life.

7/14/2024 7:24 AM

3 None 7/12/2024 2:37 PM

4 To match other agencies and provide vacation for providers 7/12/2024 8:13 AM

5 NO 7/12/2024 7:16 AM

6 No 7/11/2024 3:01 PM

7 requirement classes 7/11/2024 1:07 PM

8 No 7/11/2024 12:21 PM

9 No 7/11/2024 11:11 AM

10 Nothing that I can think of. 7/11/2024 10:32 AM

11 No 7/11/2024 10:09 AM
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Q21
Is there anything else you feel that we should know?
Answered: 7
 Skipped: 7

# RESPONSES DATE

1 Great team 7/12/2024 2:37 PM

2 No 7/12/2024 8:13 AM

3 N/A 7/12/2024 7:16 AM

4 No 7/11/2024 1:07 PM

5 No 7/11/2024 11:11 AM

6 No 7/11/2024 10:32 AM

7 No 7/11/2024 10:09 AM


