Stakeholder Satisfaction Survey Placement Services (AFC and Shared Living)

Q1 How satisfied are you with the overall quality of Placement of Services
services in this past year?

Answered: 9  Skipped: 0

Satisfied

Unsatisfied

Very
Unsatisfied

Have not had
any experience
with this.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Very Satisfied 55.56%
Satisfied 22.22%
Unsatisfied 22.22%

Very Unsatisfied 0.00%

Have not had any experience with this. 0.00%

Total Respondents: 9

# OTHER (PLEASE SPECIFY) DATE
1 Shaneece’s provider is great for her 5/2/2022 7:41 PM
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Stakeholder Satisfaction Survey Placement Services (AFC and Shared Living)

Q2 Overall, does MCS make an effort to Placement Services keep

services culturally appropriate?

Very Satisfied

Satisfied

Unsatisfied

Very
Unsatisfied

Have not had
any experience
with this.
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ANSWER CHOICES
Very Satisfied
Satisfied
Unsatisfied

Very Unsatisfied

Have not had any experience with this.

Total Respondents: 9

# OTHER (PLEASE SPECIFY)

There are no responses.
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40%
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Skipped: 0
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Stakeholder Satisfaction Survey Placement Services (AFC and Shared Living)

Q3 Do you feel that staff are communicating enough - for example, phone
calls, e-mails, follow-up with questions, letters, etc.?

Answered: 9  Skipped: 0

Very Satisfied

Satisfied

Unsatisfied

Very
Unsatisfied

Have not had
any experience
with this.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Very Satisfied 55.56%
Satisfied 22.22%
Unsatisfied 22.22%

Very Unsatisfied 0.00%

Have not had any experience with this. 0.00%

Total Respondents: 9

# OTHER (PLEASE SPECIFY) DATE

1 | hear both from Shaneece and Donna whenever a need exists filth at | need to be aware of 5/2/2022 7:41 PM
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Stakeholder Satisfaction Survey Placement Services (AFC and Shared Living)

Q4 Do you know who to call when you have a concern with services?

Answered: 9  Skipped: 0

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 100.00%
No 0.00%

Total Respondents: 9

# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Stakeholder Satisfaction Survey Placement Services (AFC and Shared Living)

Q5 How responsive have MCS staff been to your questions or concerns
about services?

Answered: 9  Skipped: 0

Extremely
responsive

Somewhat
responsive

Not so
responsive

Not at all
responsive

Not applicable

Feedback?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Extremely responsive 44.44%

Very responsive 33.33%

Somewhat responsive 11.11%

Not so responsive 11.11%

Not at all responsive 0.00%

Not applicable 0.00%

Feedback? 0.00%

TOTAL

# FEEDBACK? DATE

There are no responses.
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Stakeholder Satisfaction Survey Placement Services (AFC and Shared Living)

Q6 How would you rate our staffs' knowledge about available resources?

Answered: 9  Skipped: 0

Good
Fair
Poor

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Excellent 55.56%

Good 33.33%

Fair 11.11%

Poor 0.00%

N/A 0.00%

Total Respondents: 9

# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Stakeholder Satisfaction Survey Placement Services (AFC and Shared Living)

Q7 How would you rate the staffs' advocacy for the member and/or
families we serve?

Answered: 9  Skipped: 0

Excellent

Fair

Poor

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Excellent 44.44%

Good 44.44%

Fair 11.11%

Poor 0.00%

N/A 0.00%

Total Respondents: 9

# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Stakeholder Satisfaction Survey Placement Services (AFC and Shared Living)

Q8 How would you rate staff in their response to your needs/ urgent

situations?

Answered: 9

Excellent

Skipped: 0

Good
Fair
Poor
N/A
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Excellent 55.56%
Good 22.22%
Fair 22.22%
Poor 0.00%
N/A 0.00%
Total Respondents: 9
# OTHER (PLEASE SPECIFY) DATE
1 | have k own Janice for quite a few years and fund her to be easy to communicate with and a 5/2/2022 7:41 PM

good communicator
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Stakeholder Satisfaction Survey Placement Services (AFC and Shared Living)

Q9 How likely is it that you would recommend MCS to a friend or
colleague?

Answered: 9  Skipped: 0

100%
90%
80%
70%
60%
50%
40%
30%
20% 22.22%

10%
0%

. Detractors ... Passives (7... . Promoters ...
DETRACTORS (0-6) PASSIVES (7-8) PROMOTERS (9-10) NET PROMOTER® SCORE
11.11% 22.22% 66.67% 56
1 2 6

9/10



Stakeholder Satisfaction Survey_ Placement Services (AFC and Shared Living)

Q10 Do you have any other comments, questions, or concerns?

Answered: 2 Skipped: 7

RESPONSES DATE

Just hoping that Donna gets well and the support she needs to continue to provide for 5/2/2022 7:41 PM
Shaneece.

Great providers! 5/2/2022 1:11 PM
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