UNSATISFACTORY

0.00%
0

Caregiver Survey

Q1 How would you rate our Agency?

Answered: 28  Skipped: 1

B unsatisfact... . Partially Sa.. [ Satisfactory ) Very satisf...

PARTIALLY SATISFACTORY VERY TOTAL
SATISFACTORY SATISFACTORY
0.00% 14.29% 85.71%
0 4 24 28
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Caregiver Survey

Q2 Director of Placement Service? Wendy Dagle

Answered: 29  Skipped: 0

. Unsatisfact... . Partially Sa... . Satisfactory . Very Satisf...

8 N/A
UNSATISFACTORY  PARTIALLY SATISFACTORY  VERY NIA TOTAL  WEIGHTED
SATISFACTORY SATISFACTORY AVERAGE
0.00% 0.00% 10.34% 75.86%  13.79%
0 0 3 22 4 29 3.88
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UNSATISFACTORY

0.00%
0

Caregiver Survey

Q3 How would you rate Case Manager?

Answered: 29

Skipped: 0

@ unsatisfact.. [ Partiallysa.. [ Satisfactory ) Very satisf...

PARTIALLY SATISFACTORY VERY TOTAL
SATISFACTORY SATISFACTORY
0.00% 0.00% 100.00%
0 0 29 29
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UNSATISFACTORY

0.00%
0

Caregiver Survey

Q4 How would you rate RN?

Answered: 29  Skipped: 0

B unsatisfact... . Partially Sa.. [ Satisfactory ) Very satisf...

PARTIALLY SATISFACTORY VERY TOTAL
SATISFACTORY SATISFACTORY
0.00% 10.34% 89.66%
0 3 26 29
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Caregiver Survey

Q5 How would you rate the staff's general disposition?

Answered: 29  Skipped: 0

B unsatisfact... . Partially Sa.. [ Satisfactory ) Very satisf...

UNSATISFACTORY  PARTIALLY SATISFACTORY VERY TOTAL WEIGHTED
SATISFACTORY SATISFACTORY AVERAGE
0.00% 0.00% 24.14% 75.86%
0 0 7 22 29 3.76
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Caregiver Survey

Q6 How would you rate the staff's professionalism?

UNSATISFACTORY

0.00%
0

@ unsatisfact...

PARTIALLY
SATISFACTORY

Answered: 29

Skipped: 0

. Partially Sa... . Satisfactory . Very Satisf...

SATISFACTORY VERY TOTAL WEIGHTED
SATISFACTORY AVERAGE
0.00% 13.79% 86.21%
0 4 25 29 3.86
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Caregiver Survey

Q7 How would you rate the staff's communication?

UNSATISFACTORY

0.00%
0

@ unsatisfact...

PARTIALLY
SATISFACTORY

Answered: 28

Skipped: 1

. Partially Sa... . Satisfactory . Very Satisf...

SATISFACTORY VERY TOTAL WEIGHTED
SATISFACTORY AVERAGE
3.57% 17.86% 78.57%
1 5 22 28 3.75
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Caregiver Survey

Q8 How would you rate the staff's compassion?

Answered: 28  Skipped: 1

@ unsatisfact.. [ Partiallysa.. [} Satisfactory ) Very satisf...

UNSATISFACTORY  PARTIALLY SATISFACTORY VERY TOTAL
SATISFACTORY SATISFACTORY
0.00% 0.00% 7.14% 92.86%
0 0 2 26 28
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Caregiver Survey

Q9 How would you rate the staff's ability to answer questions in an
understandable way?

Answered: 29  Skipped: 0

. Unsatisfact... . Partially Sa.. [} Satisfactory M very satisf...

UNSATISFACTORY  PARTIALLY SATISFACTORY VERY TOTAL  WEIGHTED
SATISFACTORY SATISFACTORY AVERAGE
0.00% 0.00% 13.79% 86.21%
0 0 4 25 29 3.86
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Caregiver Survey

Q10 How would you rate the staff's knowledge?

Answered: 29  Skipped: 0

@ unsatisfact.. [ Partiallysa.. [ Satisfactory ) Very satisf...

UNSATISFACTORY  PARTIALLY SATISFACTORY VERY TOTAL
SATISFACTORY SATISFACTORY
0.00% 3.45% 10.34% 86.21%
0 1 3 25 29
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Q11 Any comments regarding the above questions? (in this area you may

A

w N

0 N o o

10

11
12

13
14
15
16

Caregiver Survey

comment on specifics regarding the ratings circles above.):

Answered: 16  Skipped: 13

RESPONSES
you need to find a way to keep people on, the turn over rate is to high.
We are so appreciative of all of the services and support from MCS. Thank you.

Truly excellent people on staff - Rose is an extraordinary professional - so dedicated,
compassionate and knowledgeable. We have had several nurses over our time with MCS AFC
- all of them excellent.

| can't say enough how dedicated the case worker and nurse are to my son and his mental and
physical well-being. It does not go unnoticed, they always go an extra mile (or several!) for
him.

Continue to be impressed in all aspects
n/a
Are interaction with mcs has been very satisfying.

All staff that | have had the pleasure of working with have been extremely helpful with meeting
the needs of my son.

Always there to help me out and answer questions

Although my son is a level 1 - he is far more complex than MA health classifies him. We are
so grateful for our MCS team. The willingness to see him as a person with individual needs
and supports has been incredible! We have been extremely supported recently through some
very difficult times. Our AFC team has been phenomenal working across agencies and
providers to support us. We couldn't ask for more personal and individual supports even when
my son is far less than cooperative

Staff is always helpful and knowledgeable

Case manager is always available when situations come up. Even off working hours he has
called to check on the well being of his client. | appreciate him very much.

| feel that the staff is professional and knowledgeable
Anyone | deal with have always been wonderful.
My client doesn't see the nurse. My previous client did. She was good.

communication is key

11/21

DATE
5/12/2022 1:17 PM

5/4/2022 4:15 PM
5/4/2022 1:51 PM

5/4/2022 12:24 PM

5/4/2022 12:08 PM
5/4/2022 11:20 AM
5/4/2022 11:13 AM
5/3/2022 9:04 PM

5/3/2022 8:03 PM
5/3/2022 7:38 PM

5/3/2022 7:35 PM
5/3/2022 7:34 PM

5/3/2022 7:31 PM
5/3/2022 7:14 PM
5/1/2022 6:47 PM
4/15/2022 2:38 PM



Caregiver Survey

Q12 How long have you been with our program?

Answered: 29  Skipped: 0

>1 year .
1-2 years .

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

>1 year 6.90%

1-2 years 6.90%

3-5 years 37.93%

6+ years 48.28%

Other (please specify) 0.00%

Total Respondents: 29

# OTHER (PLEASE SPECIFY) DATE

There are no responses.

12/21
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14



Caregiver Survey

Q13 Is your placement a family match or non-family?

Answered: 29  Skipped: 0

AFC Family

AFC non-family

Shared Living

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

AFC Family 86.21%

AFC non-family 0.00%

Shared Living 6.90%

Other (please specify) 6.90%

Total Respondents: 29

# OTHER (PLEASE SPECIFY) DATE

1 Foster brother 5/4/2022 8:35 AM
2 Family 5/3/2022 4:31 PM

13/21

25



Caregiver Survey

Q14 Is our staff helpful?

Answered: 29  Skipped: 0

Yes

No

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 100.00%
No 0.00%

0.00%

Other (please specify)
Total Respondents: 29

# OTHER (PLEASE SPECIFY) DATE

There are no responses.

14/21

29



Caregiver Survey

Q15 Is our staff friendly?

Answered: 29  Skipped: 0

Yes

No

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 100.00%
No 0.00%

0.00%

Other (please specify)
Total Respondents: 29

# OTHER (PLEASE SPECIFY) DATE

There are no responses.

15/21

29



Caregiver Survey

Q16 Does our staff treat you with respect?

Answered: 29  Skipped: 0

Yes

No

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 100.00%

No 0.00%

Other (please specify) 0.00%

Total Respondents: 29

# OTHER (PLEASE SPECIFY) DATE

There are no responses.

16/21
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Caregiver Survey

Q17 Do you find that your confidentiality is respected?

Answered: 29  Skipped: 0

Yes

No

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 100.00%

No 0.00%

Other (please specify) 0.00%

Total Respondents: 29

# OTHER (PLEASE SPECIFY) DATE

There are no responses.

17/21



Caregiver Survey

Q18 Is the program able to answer or find answers to your questions in a
clear and concise way?

Answered: 29

Skipped: 0

No

Other (please
specify)

0% 10% 20% 30%

ANSWER CHOICES

Yes
No

Other (please specify)
Total Respondents: 29

# OTHER (PLEASE SPECIFY)

1 communication is key

40% 50%

18/21

60% 70% 80% 90%

RESPONSES
96.55%

0.00%

3.45%

100%

DATE
4/15/2022 2:38 PM

28



Caregiver Survey

Q19 Would you recommend our program to others?

Answered: 29

Yes

No

Other (please
specify)

0% 10% 20% 30%

ANSWER CHOICES
Yes
No

Other (please specify)
Total Respondents: 29

# OTHER (PLEASE SPECIFY)

1 | would and | have.

40% 50%

19/21

Skipped: 0

60% 70% 80% 90% 100%

RESPONSES
100.00%

0.00%

3.45%

DATE
5/4/2022 4:15 PM

29
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Caregiver Survey

Q20 Is there anything you feel the program can improve on?

Answered: 18  Skipped: 11

RESPONSES

direct deposit for checks as the mail can take up to a week to deliver.
No

N/A

N/A

not at this time

Everything so far has been excellent.

No

To finally implement direct deposit.

All is good.

No

Love that payments are going to be via direct deposit soon!

Direct deposit on checks and portal to submit our time sheets electronically
No

I'll be happy when direct deposit is completed.

No

Not at the moment.

No not really

communication is key

20/21

DATE

5/12/2022 1:17 PM
5/5/2022 9:39 AM
5/4/2022 12:24 PM
5/4/2022 12:08 PM
5/4/2022 11:20 AM
5/4/2022 11:13 AM
5/4/2022 10:18 AM
5/4/2022 8:43 AM
5/3/2022 9:04 PM
5/3/2022 8:36 PM
5/3/2022 8:10 PM
5/3/2022 8:03 PM
5/3/2022 7:35 PM
5/3/2022 7:34 PM
5/3/2022 7:31 PM
5/3/2022 7:14 PM
5/3/2022 4:31 PM
4/15/2022 2:38 PM
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Caregiver Survey

Q21 Is there anything else you feel that we should know?

Answered: 13  Skipped: 16

RESPONSES

Love all those working at MCS!

Rose is the most kind, compassionate, understanding person we've had the opportunity to
work with and her genuine care for our entire family is apparent and appreciated!

The staff at m.c.s has been very professional and knowledgeable,and friendly,we great fully
appreciate all their help.

No
The staff is excellent, personable & professional.
No

Things are evolving at MCS for the better as time goes forward. Their Covid protocols were
amazing! They deserve recognition for how well they handled visits with families during the
lock down times.

Great people

No

The staff is very knowledgeable and supportive.
No

Great organization.

No nothing else, just Thank you.

21/21

DATE
5/5/2022 9:39 AM
5/4/2022 11:50 AM

5/4/2022 11:13 AM

5/4/2022 10:18 AM
5/3/2022 9:04 PM
5/3/2022 8:36 PM
5/3/2022 8:10 PM

5/3/2022 8:03 PM
5/3/2022 7:35 PM
5/3/2022 7:34 PM
5/3/2022 7:31 PM
5/3/2022 7:14 PM
5/3/2022 4:31 PM



