
 

 
 
 

 

Elder Services 
 

Services to empower elders and 

caregivers by providing education, 

support and services to enhance 

quality of life for those 60 and over. 
 

 

 

 

Springfield Family Support Center     Holyoke Family Support Center 

1000 Wilbraham Road  260 Westfield Road 

Springfield MA 01109  Holyoke MA 01040 

 Tel : 413-782-2500  Tel: 413-534-3299 

 

MCS SOS of Springfield  Westfield Office 

505 E. Columbus Avenue  3 State Street 

Springfield MA 01105  Westfield MA 01085 

Tel: 413-301-7390  Tel: 413-562-4885 

 

Visit our website at www.mcsnet.org 
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 NOTES 

 

 

 

 

 

 

 

 

 

 

 

 

 

These services / organizations are resources for you to explore. 

They have not been endorsed by MCS. You may suggest 

additional resources or send comments on these listings to 

info@mcsnet.org 

 

 

http://www.mcsnet.org/


   

Highland Valley Elder Services 

320 Riverside Drive, Suite B 

Florence, MA 01062 

(413) 586-2000 

www.highlandvalley.org 
 

Service Area  

 

Amherst, Blandford, Chester, 

Chesterfield, Cummington, Easthampton, 

Goshen, Granville, Hadley, Hatfield, 

Huntington, Middlefield, Montgomery, 

Northampton, Pelham, Plainfield, 

Russell, Southampton, Southwick, 

Tolland, Westfield, Westhampton, 

Williamsburg and Worthington 

 

WestMass ElderCare Inc. 

4 Valley Mill Road 

Holyoke, MA 01040 

(800) 462-2301 (413) 538-9020 

TTY (800) 875-0287 

www.wmeldcare.org 
 

Service Area 
 

Belchertown, Chicopee, Granby, Holyoke, 

Ludlow, South Hadley and Ware. 

 

 
Contact your town/city hall for 

info about your local Council on Aging. 

LifePath 

101 Munson Street 

Greenfield, MA 01301 

(800) 732-4636 (413) 773-5555 

www.lifepathma.org 
 

Service Area 
 

Ashfield, Athol, Bernardston, Buckland, 

Charlemont, Colrain, Conway, Deerfield, 

Erving, Gill, Greenfield, Hawley, Heath, 

Leverett, Leyden, Monroe, Montague, 

New Salem, Northfield, Orange, 

Petersham, Phillipston, Rowe, Royalston, 

Shelburne, Shelburne Falls, Shutesbury, 

Sunderland, Warwick, Wendell, and 

Whately 

 

 

 
Greater Springfield Senior Services 

66 Industry Ave 

Suite 9 

Springfield, MA 01104 

(800) 649-3641 (413) 781-8800 

www.gsssi.org 
 

Service Area 
 

Agawam, Brimfield, East Longmeadow 

Hampden, Holland, Longmeadow, 

Monson, Palmer, Springfield, Wales, 

West Springfield and Wilbraham 

REPORT ABUSE 

 

To report Elder Abuse call 24/7 for 

persons 60 and over 

Massachusetts Elder Abuse Hotline 

(800) 922-2275 (Voice/TTY) 

 

 

 
AGING SERVICES ACCESS 

POINTS (ASAP) 

 
Elder Services of Berkshire County 

877 South Street 

Suite 4E 

Pittsfield, MA 01201 

(800) 544-5242 (413) 499-0524 

www.esbci.org 

 

Service Area 
 

Adams, Alford, Becket, Cheshire, 

Clarksburg, Dalton, Egremont, Florida, 

Great Barrington, Hancock, Hillsdale, 

Lanesborough, Lee, Lenox, Monterey, 

Mount Washington, New Ashford, New 

Marlborough, North Adams, Otis, Peru, 

Pittsfield, Richmond, Sandisfield, Savoy, 

Sheffield, Stockbridge, Tyringham, 

Washington, West Stockbridge, 

Williamstown and Windsor 

 

http://www.highlandvalley.org/
http://www.wmeldcare.org/
http://www.lifepathma.org/
http://www.gsssi.org/
http://www.esbci.org/

